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ABSTRACT 

This report describes Hong Kong's first parent 
resource center for parents of children with handicaps, which opened 
in August 1990. The need by parents for emotional ^ educational r 
material, and other support and services is documented. Parents of 
special children are seen as a resource for each other and as 
advocates for their children. The report describes establishment of 
the resource center and its services , which include a hotline, a 
resource library, a toy library, professional consultation, 
educational talks and skill training sessions, social and 
recreational functions, and peer counseling by parents. Future 
directions include outreach programs auid development of a second 
center. Statistics on membership, service utilization, and 
programming are attached. (12 references) (DB) 
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A Sm a 1 1 Bu t S ure Step: Hong Kong ' h Fi rst Parent s Re source Ce n re 



f nt roduc; t i on 

On 1st August 19iH), Hong KongS; first Resource Centre dedi- 
cAited for the needs of parents with special children began to 
cperatt*. Although th^- Centre occupied only some 120 sq* m. on 
tiie ground floor of a public housing estate situated in one ol 
t tie most dense* ly populated cities of the world, it has- lighted up 
thf^ hearts of hunilre<is and thousands of parents with special 
children. At l ast. the\ can have a place where t hey can share ^ 
learn, grow and woj-k together admidst the misfortune of having 
oh i Idren w i th haruJ icaps . 



Pf^refvt s of ^ spec ial r hi Idr en need ^uj^port 

Up to tlie eai'ty 1980' s, rehabilitation services in Hong Kong 
catering for the needs of some 200,000 people with handicaps were 
very much pa\ i ent- focused . This means that the services wore 
centred around the handicapped person's needs, while their sig-^ 
nificant others were treated as providers of support for tiie 
handicapped instead of people having their own needs. 

With cumulat ive oxperience in the field, and growing access 
to overseas rc»ferences, it became clear to the local rehabililH 
tion persontjel that some adjustments in this attitude is in 
order, Fortier and Wanlass (1981) reviewed 20 years^ research 
literature on family reaction to the diagnosis of a hanil ii^appeii 
child. Ihey concluded that subsequent to the diagnoses, these 
families often had to face a series of crises {impact, denial, 
grief, f ocus ing outward and c losure ) affecting thei r behaviour , 
affect, sensation, cognitions and interpersonal relations* Kew 
(1975), Vadasy, Fewell, Meyer and Schell (1984) stated that these 
crises not only tied down the parents of the handicapped children 
hut also disturbed the lives of their siblings. Lau (1989), who 
has been serving in a Child Assessment Centre in Hong Kong for 
the past 13 year, also concluded that "There is reasonably firm 
evidence that all families with a handicapped child are subject 
to increased stress and stxain and many families we came across 
were in particular need of social and emotional support," 
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To pin down the spec i f ic needs of these parents , efforts 
were made to delineate the nature and sources; of stresn faced by 
thene parents # The Pari^nting Stress Index developed by Abidin 
(1983) (grouped the stress factors into three domains: Child 
Characteristics, Parent Characteristics, and Life Stress Events. 
Examples of Child Characteristics include demandingness , dis- 
tractabil i ty , mood instability, while examples of Parent Charae-- 
teristics include depression^ restrictions of role, social isola- 
t ion, tension with spouse etc. Subsequent overseas and 1 ical 
studi<=*s usinsi multiple comparison groups and involving fathers in 
t lie studies (Noh, Dumas, Wol f and Kisman, 1989; Chee, 1991) 
supporter! thv impression that the presence of an exceptional 
child makes the parenting role more difficult, and also j>ainted 
out tliat the fatheis might be more vulnerable than the mothers in 
at>sorbin^ the shock of ha\ ini^ a handicapped child. 

K i na I 1 y , cui-r^uit t rends of de i nsv \ t ut i onnl i zat i on , norma I i - 
station and integration encouraging the parents to provitle oppoi-- 
tunities for their special children to interact with and Irarn 
ffom their ru>r-mal counterparts, are, in a way, additional demands 
on the parerils' energy. All these call forth efforts to shift 
*Jie focus of support from the handic/ipped persons alone to theii- 
imniediat€* family members. Current Iv , increasing' corjs idorat ions 
liavf* been ijiven ia (Tobb's model of soc-ial, instrumental, active 
and material stappo! t s (McCubbin, 1 982), and strategics of coun- 
selling and hc^lpMig these parents were furtlu^r (ifnt*loped iRii- 
cl if f , 1990 ) . 



Pa re n t s_ o f Spec i a 1 ^ Chi 1 d rctrL as Ke sources 

Whiie c-oncei-ns on parf»ntirjg st re^-s seem t ^? port rfi> the 
parents of speiial children! as passi^e receipients of services 
and supiK^rt , tiie fact remrtiris that such parents have their active 
and pusit ive parts to play. In terms of paretital involvemnet in 
eirlN vducal ion, Guralnick (1989), in a Symposium on Early Spe- 
cial Kiiucatiorj held in Hong Kong, des'^-ribed two forces in uhat he 
callenl "the second generation of early intervention pro^irammes" . 
One foice suggested a more equitable parent ^prof ess i onal rela- 
tionship i.e. parents should be a contributing and integral 
member in the treatment team instead of a Tol lower of trie team's 
instructions. The second force suggested that parent -child 
interaction sliould shift from inst rue t ion- focused to relat iofishi p 
focused because re'search repeatedly demonstrated that a more 
natural parent-child relationship is often facilitative ol , if 
not crucial to, substantial and long-standing training effective- 
ness. These forces imply that parents should and cafi help to 
promote the education and emotional life of their children, and 
t liey are actually assets in the helping process. 



Besides benefitting their own children, parents' contribii-- 
lions can be extended to ^?roup and policy levels* Studies on the 
functions of self help groups (Chan, 1991) indicate that by vir-- 
tue of their direct involvement with the handicapped persons, the 
parents are adepts in identifying service gaps and acting as 
advocates for filling in these gaps. This means that the parents 
have a very important role to play in terms of qualitative and 
quantitative advancement of services. 

However, parents associations often have to fatre the prob-* 
leras of nu regular meeting place, no one lo look aft'.^r their 
children when they attend meetings, no access to educational and 
recreational resources suitable for families of their nature, and 
limited access to new services developments, etc. It is thus 
obvious that something has to b€» done to help them overcome these 
problems before they c;an opt imir^^e their functioning. 

Kstabllsshment of the Par<Mil.s_He^ ijI.Hqnrt Kprig 

It is against this background that some of the rehaliilita- 
tion personnel in H<uig Kong began to engineer the es tabl ishmetit 
uf a CenVre tov sut^h parents to meet tiielr tieeds in o%ert'oming 
t he i 1- uniquf probioius of living, nxui to utilize their strengths 
for their children's benefits. In No\ ember, 1989, Heep Hor^g 

Soi iety Tor Handicapuetl Children, which has becfi servifig pre- 
s^huol handicapped childreri in Hong Kun^ foi* more than 25 >ears, 
dt^cided to se^t up the first Parents Resource Centre in Hung Koni^ . 
Tht» obj€^cti\€*s of the Centre included providing fati]iti*s aiid 
vt*Huurv*^^\ lor the par^'nt s in areas of reeirini; special children 
and betternifMit cif family life; offering a meeting plate for 
mutual sharing and support ; and f ac i J i t at ins; the parent s in 
advoc/it inv^ for the rights of handicapp^ni children. 

The decision encountered very fa\ourable response from tiie 
[larents, profess Ltrials , and last but not the least, the govern- 
m<Mit . Although the government was not yet able to allocate regu^ 
lar subvention to the Centre, the provision of n suitable and 
accessible site greatl> facilitated the setting up of the Centrt*, 
which finally came into operation in August, 1990. 



Servi ceH of the Centre 

In 1 ine with the bel ief that parents can be takers and 
givers, services of the Parents Resource Centre have also be 
developed along these two dimensions. Services offered to the 
parent s include 

1. a hotline service which provides timely and update informa- 
tion on services available for handicapped persons and their 
families in Hc.ig Kong* 



2. H resource library where the parents can come and consult 
local and overseas literature concerning rehabilitation of handi- 
capped children. 

3. a toy library which loans out a variety of educational to>H. 

4. professional consultation on a group, and if necessary, case 
basis. Currently, a total of 15 professionals including Paeiiia- 
tricians, Psychologists, Therapists and Lawyers are vol unteer i n;^ 
their services to the Centre. 

n. eJuiationa] talks and skills training woikshops to enchance 
the parents' knowledi^e and skills in handlini? their normal and 
handicappeti children. 

i). social and recreational functions like outiniis and interest 
classes to promote the quality of life of these families. 

At the same time, the Centre has been very concerned about 
making goo<l use of the parents as resources. Aside from the more 
conventional channels of using parents as manpower resources in 
mass programmes of the Centre, getting them involved as editors 
of t lie Centre Newsletter, or inviting them to be instructorH in 
short-term interest groups, the Parents Resource Centre has been 
involving parertls on higher levels of ser\ices : management and 
paraprofessi onal 1 evel s . 

Basically, parental contribution to the Centre should be 
dated back to the planning stage of tiie Centre because parents 
constituted a substantial portion of the Organising Committee of 
the Resuuice Centre. After the Centre was established, its 
Management Committee has been chaired and manned by the i>arents, 
while the staff and some volunteer professionals only served in 
the Committee for atlm i n ist rat j ve and consultative purposes. 
Experience so far demonstrates that participation at the manage- 
ment level helps the parents feel equal with the staff and pro- 
fessionals, tlius directly enhancing their confidence to contrib- 
ute to the Centre and to their crhildren. 

Since early 1991, the Parents Resource Centre has invested 
further in developing parents as peer counsellors for other 
parents. The Parents Ambassador Scheme trained up 14 parent 
counsellors. Their first venture is the "Twilight Parents 
Mutual Help Project", which will start in late 1991. In this 
project, parents who have just learned of their child's handicap 
will be provided with the knowledge and information necessary to 
begin helping thier children. The programme incorporates the 
crisis intervention model into some outreaching casework as well 
as centre-based educational talks. It will be manned by the 
Parent Ambassadors under the supervision and support of some 
professionals. It is hoped that this "early intervention pro- 
gramme" tailored for the parents taking the shocks of the diag- 
noses can be of substantial help for them. 



ERIC 



5 

4 



Fu ture Directiong 



Since he inception of the Centre, 0 families have en- 
rolled as . aibers and close to 6 ,000 pec pie hav^e used the Cen- 
tre's facilities or participated in its activities* Around 1,000 
visitors have also isade a trip to see the Centre in person* More 
efforts in out-reaching work have also been achieved through the 
"Twilight Project'*, where potential aiembers will be informed of 
the availability of the Centre through the Child Assessment 
Clinics. 

x\s one celebrates the apparent success of the Centre at its 
first birthday, the* very active and dynamic parents ha\e bepn 
pressing for more in the years to come. Aside from qualitative 
arui quani tat i ve enr ichraent of Centre programmes i efforts have 
l)een made to promote the image of the Centre not throui^h nere 
propaganda, but by rea^'hing out to t iie community t o px ovlde 
voluntarN services to other need> groups in the communitv. 
Examples are setting ui' a gateway ciub for adull mental I'etar- 
dates, provision of hair-dressing service fox* the residents in 
Kld^M-ly Homes, and participation in tht^ Hound Table Fund-Raising 
functions. It is hoped that througii participation in sucii 
projects, the ct>mmunit\ can be uetter edticated about the nature 
and function of t lie Centre, thus facilitating future a<ivoc ac it*s 
foi' rehaiii 1 i t a t i \ e ser'\ic €*s. 

I.ast bill not the least, chances are vei\ high thai the - 
fM-nment is going to th*monstrate itn sui>port foi' the (entre \)\ 
allocating another site in tlie New rerrilurics so t ijfit another 
Parents Kestnirce (^ent re can be set up, Khile this means more 
work for the parents and staff, this also mea?is the past efforts 
have been recognized, and the rehabilitation services in Hong 
Kong is finally moving step by step orito a fami ly-'or ient^Mi aji- 
pruiii h . 
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Hcen Hmig &id^ far Handicanoed {aadnai 
Sfflvice Statisdca fSq^ber 19^ - August 199n 



a) Manbgship 



1^ of M^ber 


No. 


Remaiks 


Ordinaiy 


SQo 


For parents ana samtiy 
members of handicapped 
pMsons. Ordinarv mfinben 
have to i&isw mmbeiship 
annually. 


Oxganizationai 


2 


For registered parents' 
organizations. 


Affiliated 


54 


For people who are inteiested 
in the services for handicajqwd 
per^s. 




562 





(n) utilization of Centre's Sei 



Nature of Service 


No. 


1) 


Frequency of visits by parents 


5,667 


2) 


Frequoscy of members using tiie resource library 






e.g. borrowing books, cassettes and video-cassette 








1,776 


3) 


Freqi»i^ of members using the toy library, 


1,477 




e.g. bcaiowing toys 


4) 


Counselling and referral cases 


56 


5) 


Hc^tii» service 


221 


6) 


Pxofesacmal cosisultasicm service 




i) No. of sesstms ccHuIi»ted 


23 




ii) No. of users 


112 


7) 


Booldi^ of centre fedtities for holding me^gs 






1) No. of ^Ji^ications 


41 




ii) No. of uses 


855 


8) 


"S^ts to tibe centre by other organizations 


112 




(by geocy) 
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qn) Pregrammcs/Grwps Organiad 



Nature of Frogrammes/Oiouiis 


Frequency 


No. of 
imtk^iants 


1) 


Parent Ambassador Scheme 


11 


147 


2) 


Farenl Suj^xot Group 


8 


80 


3) 


SlDling Gfoup 


2 


20 


4) 


Edimial Gioap for Newsletter 


17 


18S 


5) 


FA^KTttww^ Talks 


11 


354 


6) 


Parenting skills training 


17 


172 


7) 


Toy exh3)ition 


1 




8) 


Social and recreaticmal functions 


15 


m 


9) 


Intact ckss 


63 




10) 


Orientation for new members 


6 


192 


11) 


C^iening Coemony & Annual Goioal 








Meeting of the Coitre 


2 


400 


12) 


Others (e.g. briefing of volunteers) 


4 


52 


Total 


157 


3,438 



51 



